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We are Auburn Student Affairs.

through all challenges and successes.

in getting things done.

of others and who they will become.

operating with integrity.

to the care and service of our students.

We are...

PASSIONATE
DEPENDABLE
RESPONSIVE
RESPECTFUL
HONEST
COMMITTED



Auburn Student Affairs is committed to providing the best 
resources possible for the students of Auburn University. 
Student Affairs serves Auburn students by striving to 
become an integral part of every experience, from 
orientation to graduation and beyond.

Our mission is to cultivate a welcoming and meaningful student 
experience reflective of the Auburn Creed.

Our  vision is to provide exceptional student-focused programs 
and services.



We are...

Dedicated to the service and care of our students and the Auburn experience. Passionately 
cultivating a supportive and engaging campus, taking students from where they are to where 
they want to be. A division of dreamers, believers, and achievers, a family that’s always there.

We are Auburn Student Affairs. 

15  Service Departments
(serving our students)

Auburn Cares
Campus Dining
Campus Recreation
First Year Experience
Greek Life
Health Promotion &
     Wellness Services
Media & Marketing
Medical Clinic

5  Support Departments
(supporting our departments)

Assessment & Strategic Planning
Business Office	
Development
Human Resources
Information Technology

Parent & Family Programs
Property Management
Student Center
Student Conduct
Student Counseling & 
	 Psychological Services
Student Involvement
University Housing
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Helps students navigate challenging personal life issues, critical incidents, 
hardships and emergencies that may impede their success and retention  
at Auburn University. 

AUBURN CARES
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CAMPUS DINING

Provides outstanding student dining experiences by creating spaces that 
support academic success, student engagement and the health and 
wellness of students. 

$20M

$20.9M

$21.7M $22.7M

$26M

$30M

$25M

ON-CAMPUS SALES

2016-20172015-2016 2017-2018 2018-2019

3.2M
TRANSACTIONS ON CAMPUS

TOP 4 BRANDS



CAMPUS RECREATION

15,788
ENGAGEMENTS WITH AN 
AUBURN OUTDOORS PROGRAM, 
TRIP OR WORKSHOP

35,915
GROUP FITNESS CLASS 
PARTICIPATIONS

FACILITY ACCESSES

2015

658,704
697,170

717,676 718,983
749,120800,000

600,000

700,000

2016 2017 2018 2019

Encourages lifelong health and wellness, providing 255,000 square feet  
of indoor recreation space, multiple sports fields, a 200,000-gallon  
leisure/activity pool, a 20-foot Aqua Climb and a 45-person tiger  
paw-shaped hot tub.

TOTAL PARTICIPATION 

9,467
INTRAMURAL PARTICIPANTS 
IN 21 SPORTS



FIRST YEAR EXPERIENCE

Provides academic and retention programs to incoming freshmen and 
transfer students that promote intellectual and social development leading 
to personal and academic success. 

ORIENTATION ATTENDEES

CAMP WAR 
EAGLE

SUCCESSFULLY 
ORIENTING STUDENTS

4,770 6,045
STUDENTS GUESTS

1,292 783
STUDENTS GUESTS



GREEK LIFE

Serves as an advocate and resource for the Greek community and provides 
students with opportunities for personal growth and development.

GREEK MEMBER GPA AVERAGE

ALL UNDERGRADUATE GPA AVERAGE
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HEALTH PROMOTION & 
WELLNESS SERVICES

Supports student learning and academic success through evidence-based 
and theory-driven health promotion and prevention services.

STUDENT INTERACTIONS

5,062

2,542

2,312

102
695

309
243

TESI ALCOHOL 
EDUCATION SAFE HARBOR

NUTRITION SERVICES

SUBSTANCE USE INTERVENTION TEAM APPOINTMENTS

QPR PARTICIPANTS

WE.AUBURNALPHAPOINT*

*AlphaPoint is an online learning platform that educates students about 
the elements of alcohol and drug education, university policies, healthy 
relationships, the importance of sexual consent and the role of bystanders 
in creating safe, healthy communities.



MEDIA & MARKETING

Shares the Auburn story in a professional manner while creating invaluable 
career experiences for students. 

STUDENTS PARTICIPATING IN STUDENT 
MEDIA GROUPS (VIA AUINVOLVE)

0 400

20
17

-2
0

18
20

18
-2

0
19

204

378 85%

THEPLAINSMAN.COM PAGE VIEWS

0 2,500,000

20
17

-2
0

18
20

18
-2

0
19

1,801,800

2,145,469



MEDICAL CLINIC

Provides high quality, efficient and convenient health care with compassion, 
dedication and professionalism.

98/100
AVERAGE SCORE FROM PATIENT 
SATISFACTION SURVEY

500
FLU VACCINES GIVEN
AT FLU SHOT CLINICS 0 50,000
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2016-2017

2015-2016

2018-2019

40,991

41,601

43,190

45,535

VISITS TO MED CLINIC



PARENT & FAMILY 
PROGRAMS

Partners with Auburn parents and family members to inform, support and 
engage them to assist in their student’s overall success.

22,576

19,529

700
2,932

1,355

PARENT & FAMILY INTERACTION

HOME SWEET AUBURN 
ATTENDEES

PARENTS & FAMILY 
MEMBERS SUPPORTED 
VIA PHONE OR EMAIL

FALL FAMILY WEEKEND 
ATTENDEES

NAVIGATE VIEWSFAMILY PORTAL USERS



PROPERTY MANAGEMENT

Cares for and maintains Campus Dining and Auburn University Housing 
facilities and grounds. Prompt, efficient and effective service delivery with 
maximum respect accorded clients is the primary objective.

989
1,262

TOP MAINTENANCE REQUESTS:

WORK ORDERS FOR 
ELECTRICAL REPAIRS

WORK ORDERS FOR 
PLUMBING REPAIRS
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STUDENT CENTER

Provides services and facilitates that support the social, personal and 
intellectual development of individual students and groups of students. 

1.73M

144,323
VISITORS TO THE BUILDING

VISITORS A MONTH

AN AVERAGE OF
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Cultivates student success and the Auburn Spirit through student 
responsibility, accountability and education.

STUDENT CONDUCT

99.5%
97.44%
97.4%

AFTER MEETING WITH A CONDUCT OFFICER

of students reported 
feeling respected

felt all questions were 
answered

felt their conduct officer 
attempted to get to 
know them as a person

TOTAL INDIVIDUAL CONDUCT CASES 
REFERRED TO STUDENT CONDUCT

STUDENT CONDUCT 
COMMITTEE HEARINGS

PENDING CASES

EDUCATIONAL 
CONVERSATIONS

ADMINISTRATIVE 
HEARINGS

212
107

35*

1

BY MEETING TYPE IN 2018-2019

355

*Pending cases include students who withdrew from Auburn during the 
process or cases in progress at end of reporting period.



STUDENT COUNSELING & 
PSYCHOLOGICAL SERVICES

Provides comprehensive preventative and clinical mental health services 
to enhance the psychological well-being of individual studentsm, as well as 
the broader campus community.

OF MENTAL HEALTH-RELATED 
OUTREACH WERE PROVIDED 
TO APPROXIMATELY

432
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MENTAL HEALTH-RELATED OUTREACH 
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STUDENTS, PARENTS, FACULTY AND STAFF

COMPARED
TO LAST
YEAR

HOURS
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11,795



STUDENT INVOLVEMENT

Engages and empowers students by providing developmental opportunities 
and enhancing individual learning and leadership through a diverse 
student-centered environment.

NUMBER OF ORGANIZATIONS ON AUINVOLVE
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UNIVERSITY HOUSING

Cultivates and supports living environments rooted in tradition with a 
committment to providing well-maintained residence halls that are safe, 
welcoming and inclusive.

96%
OCCUPANCY RATE
FOR FALL 2018

6,581
CAMPERS WHO ATTENDED 
113 RESIDENTIAL CAMPS

HOSTED



SUPPORT DEPARTMENTS

In addition to 15 service departments that work with Auburn students, 
Student Affairs houses five support departments that serve all areas within 
Student Affairs. 

These 5 departments are: 

•	ASSESSMENT & STRATEGIC PLANNING 

•	BUSINESS OFFICE

•	DEVELOPMENT 

•	HUMAN RESOURCES 

•	INFORMATION TECHNOLOGY 



334.844.1304
VPSA@AUBURN.EDU
STUDENTAFFAIRS@AUBURN.EDU

@AuburnStudents


