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We are Auburn Student Affairs.

through all challenges and successes.

in getting things done.

of others and who they will become.

operating with integrity.

to the care and service of our students.

We are...

PASSIONATE
DEPENDABLE
RESPONSIVE
RESPECTFUL
HONEST
COMMITTED
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We are...

Dedicated to the service and care of our students and the Auburn experience. Passionately 
cultivating a supportive and engaging campus, taking students from where they are to where 
they want to be. A division of dreamers, believers, and achievers, a family that’s always there.

We are Auburn Student Affairs. 

22  Service Departments 
(serving our students)

Academic Support 
Accessibility
Auburn Cares
Campus Dining
Campus Recreation  
Enrollment Operations 
First Year Experience 
Greek Life
Health Promotion &
        Wellness Services 
Media & Marketing
Medical Clinic

5  Support Departments
(supporting our departments)

Assessment & Strategic Planning
Business Office	
Development
Human Resources
Information Technology

Parent & Family Programs 
Property Management 
Student Center
Student Conduct
Student Counseling & 
 Psychological Services 
Student Involvement 
Undergraduate Admissions  
University Career Center 
University Housing 
University Scholarships 
Veterans Resource Center



INCREASE FROM THE PREVIOUS YEAR INCREASE FROM THE PREVIOUS YEAR

DEPARTMENTS

82.7% 24.4%
ACADEMIC COACHING VISITS STUDY PARTNERS VISITS

Provides academic skill development programs that contribute to degree 
completion and promote self-directed learning strategies.

ACADEMIC SUPPORT



DEPARTMENTS

Works collaboratively with students, faculty, staff, and community to reduce 
barriers, creating an accessible campus and learning environment.

14%
INCREASE FROM THE PREVIOUS YEAR

NUMBER OF STUDENTS REQUESTING 
DISABILITY ACCOMMODATIONS

FIELDED AUBURN’S FIRST 
STUDENT- ONLY WHEELCHAIR 
BASKETBALL TEAM

ACCESSIBILITY

TESTING ACCOMMODATIONS
ACCESSIBLE CLASSROOM MATERIALS
FRONT ROW SEATING
FOOD & DRINK IN CLASS
CLOSER PARKING

TOP 5 ACCOMMODATION 
REQUESTS



DEPARTMENTS

Works with students to aid them in the navigation of personal life issues, 
hardships and emergencies that may impede their success at Auburn. 

125 125

40

65

235207

132
OTHER CONCERNSNON-EMERGENCY 

MEDICAL ISSUE

FINANCIAL HARDSHIPTRANSPORT TO HOSPITAL

ACADEMIC HARDSHIPMENTAL HEALTH CONCERNS

OFF-CAMPUS ALCOHOL 
OR DRUG-RELATED 
ARREST

NATURE OF REFERRALS

AUBURN CARES

929 
TOTAL



DEPARTMENTS

Promotes culinary excellence by providing an excellent dining experience 
for students, faculty, staff and guests at Auburn.

3,035,682

CHICKEN SALAD CHICK

CHICK-FIL-A

PANDA EXPRESS
AU BON PAIN

TOTAL TRANSACTION 
COUNT OF

TOP 4 BRANDS

LED THE DESIGN AND 
RENOVATION OF FOY 
DINING COMMONS

CAMPUS DINING



AUBURN OUTDOORS

CLUB SPORTS

GROUP FITNESS

INTRAMURALS

648,332
TOTAL FACILITY ACCESSES

COMPLETED PERSONAL 
TRAINING AND OLYMPIC/
POWERLIFTING SPACE

3,137

847
619

10,572

NUMBER OF PARTICIPANTS

DEPARTMENTS

Encourages lifelong patterns of healthy living by providing leading-edge 
recreation and wellness opportunities and services to Auburn students.

15,175 
TOTAL

CAMPUS RECREATION



DEPARTMENTS

Provides academic, retention and leadership programs to incoming 
freshmen and other first-year students.

FIRST YEAR EXPERIENCE

4,748 1,478

5,723 896

STUDENTS STUDENTS

PARENTS PARENTS

CAMP WAR EAGLE ATTENDEES SOS ATTENDEES



FALL GREEK MEMBERSHIP

3,260 MEMBERS

4,765 MEMBERS

67 MEMBERS

12 MEMBERS

30 CHAPTERS

18 CHAPTERS

5 CHAPTERS

2 CHAPTERS

INTERFRATERNITY COUNCIL

PANHELLENIC COUNCIL

NATIONAL PANHELLENIC COUNCIL

MULTICULTURAL GREEK COUNCIL 

GREEK LIFE DEPARTMENTS

Serves as an advocate and resource for the Greek community and provides 
students with opportunities for personal growth and development.



HEALTH PROMOTION & 
WELLNESS SERVICES

DEPARTMENTS

Supports student learning and academic success through health promotion 
and prevention services.

GREEN DOT

NUTRITION SERVICES

TESI ALCOHOL EDUCATION

QPR SUICIDE PREVENTION

SUBSTANCE USE TREATMENT 
TEAM APPOINTMENTS

SAFE HARBOR

ALCOHOL.EDU

HAVEN

2,068
523
688

5,272

4,796

4,879

292

105

STUDENT INTERACTIONS

18,623 
TOTAL



DEPARTMENTS

Engages the Auburn Family by sharing our story through Student Media 
Groups and Student Affairs Communications. 

139,709 809,961
TOTAL MINUTES VIEWED TOTAL NUMBER OF USERS

EAGLE EYE TV’S YOUTUBE CHANNEL THE AUBURN PLAINSMAN’S WEBSITE

MEDIA & MARKETING



DEPARTMENTS

Provides high quality, efficient and convenient health care with compassion, 
dedication and professionalism.

151
ADMINISTERED

AT THE TWO FLU SHOT CLINICS 
HOSTED IN THE STUDENT CENTERFLU VACCINES

MEDICAL CLINIC



DEPARTMENTS

Provides Auburn parents and family members with the tools necessary to 
assist in their student’s overall success.

l

PARENTS & FAMILY MEMBERS SPOKEN 
TO ON THE PHONE OR VIA EMAIL

HOME SWEET AUBURN

FALL FAMILY WEEKEND

NAVIGATE VIEWS

USERS IN THE FAMILY PORTAL

PHONE & FAMILY INTERACTION

19,27710,120

2,617

1,200
1,668

34,822 
TOTAL

PARENT & FAMILY 
PROGRAMS



PROPERTY MANAGEMENT DEPARTMENTS

Provides prompt and efficient care and maintenance for Campus Dining and 
University Housing facilities and grounds.

3,771

5,809

2016-
2017

2017-
2018

TOTAL WORK ORDERS

IMPLEMENTED THE AIM 
PAPERLESS WORK ORDER 
APP SYSTEM



DEPARTMENTS

Services and facilitates the daily operations of several structures, including: 
Student Center, Memorial Coliseum, Student Activity Center and the 
University Chapel. 

1.81 M
VISITORS TO THE BUILDING

STUDENT CENTER

REDESIGNED AND UPGRADED 
THE FIRST FLOOR OF THE 
STUDENT CENTER WITH 
NEW FLOORING, PAINT, AND 
FURNISHINGS



DEPARTMENTS

Cultivates student success and the “Auburn Spirit” through student 
responsibility, accountability and education.

NUMBER OF CASES

SENIOR

SOPHOMORE

FRESHMAN JUNIOR

GRADUATE93

89

202

9

124

STUDENT CONDUCT

526 
TOTAL



STUDENT COUNSELING & 
PSYCHOLOGICAL SERVICES

DEPARTMENTS

Provides preventative and clinical mental health services to enhance the 
psychological well-being of students. 

SECURED AND RENOVATED 
THE HALEY CENTER 
SATELLITE OFFICE

287.5

8,909
OF MENTAL HEALTH-RELATED 
OUTREACH WERE PROVIDED 
TO APPROXIMATELY

STUDENTS, PARENTS, FACULTY AND STAFF

HOURS



STUDENT INVOLVEMENT DEPARTMENTS

Engages and empowers students by providing developmental opportunities 
for learning and leadership.

20,854
STUDENTS INVOLVED

IN AT LEAST ONE STUDENT 
ORGANIZATION

1,042
STUDENTS SELECTED & PLACED

IN THE INAUGURAL YEAR OF EMERGE 
AT AUBURN UNIVERSITY



DEPARTMENTS

Provides students with the professional skills needed to succeed in a 
postgraduate career.

UNIVERSITY CAREER 
CENTER

75% 39
36
36
36
30

NUMBER OF ACTIVE EMPLOYER 
ACCOUNTS IN HANDSHAKE

NUMBER OF STUDENTS IN CO-OP 
PLACEMENT WITH TOP EMPLOYERS

788 CO-OP PROGRAM
ENROLLMENT 
2017-2018

SOUTHERN COMPANY

ADTRAN, INC

BRASFIELD & GORRIE, LLC

WESTROCK COMPANY

RHEEM MANUFACTURING COMPANY

INCREASE FROM THE PREVIOUS YEAR

7.9% INCREASE FROM THE PREVIOUS YEAR



DEPARTMENTS

Cultivates living environments and well-maintained residence halls that are 
safe, welcoming and inclusive.

98.8%
FALL OCCUPANCY RATE

ENHANCED SECURITY OF 
RESIDENTIAL MASTER KEYS 
BY INSTALLING A STATE-OF-
THE-ART KEYTRAK KEY BOX

UNIVERSITY HOUSING

INCREASE FROM THE PREVIOUS YEAR



VETERANS 
RESOURCE CENTER

DEPARTMENTS

Supports veterans, guardsmen, reservists, active duty, military dependents 
and survivors in all aspects of benefits, campus and community.

 4,509
VISITORS IN THE VETERANS 
RESOURCE CENTER

AUBURN UNIVERSITY NAMED 
MILITARY FRIENDLY UNIVERSITY

(BRONZE LEVEL) BY MILITARY 
FRIENDLY® SURVEY



SUPPORT DEPARTMENTS DEPARTMENTS

In addition to our 23 service departments, Student Affairs houses 5 support 
departments, which work with administrations and other campus units, to 
support our service departments. 

These 5 departments are: 

•	ASSESSMENT & STRATEGIC PLANNING 

•	BUSINESS OFFICE

•	DEVELOPMENT 

•	HUMAN RESOURCES 

•	INFORMATION TECHNOLOGY 



DEPARTMENTSENROLLMENT SERVICES

New to Student Affairs in 2019, Enrollment Services executes all 
functions related to recruiting, admitting and awarding scholarships 
to prospective students. 

The 3 departments within Enrollment Services are:

• ENROLLMENT OPERATIONS - Provides information about Auburn
University to prospective students.

• UNDERGRADUATE ADMISSIONS - Educates students and families on
the opportunities available at Auburn University and assists prospective
students through the enrollment process.

• UNIVERSITY SCHOLARSHIPS - Recognizes achievement and provides
opportunity to students through scholarship in advance of institutional
enrollment goals.



                @auburnstudents
studentaffairs.auburn.edu
255 Heisman Drive, Suite 3248

Auburn, AL 36849-5278




