AUBURN STUDENT AFFAIRS

DEPARTMENT DATA POINTS OCTOBER 2020
AUBURN CARES

PARENT & FAMILY PROGRAMS

Received 37 medical withdrawal applications in October
2020 (began handling all medical withdrawals in spring/
summer 2020). This is a 146.7% increase from the 15
medical withdrawal applications received in September
2020.

The new COVID-19 Connection web series received 3,032
website views. The COVID-19 Connection is a weekly web
series that shares information with parents and families
about the university’s response to COVID-19.

CAMPUS DINING
Utilized student feedback to adjust dining hours at
venues on campus after 96% of students who responded
via a quick poll on social media stated that they desired
to have later dining hours on campus.

CAMPUS RECREATION
There was a 145% increase in engagement and a 74%
increase in impressions on our Instagram account
(auburncampusrec) compared to September 2020.

FIRST YEAR EXPERIENCE
Advertised the Academic Initiatives Instagram
(auburnfys_lcs) at COSAM’s STEM Visitation Day, resulting
in three story posts reaching on average 50 individuals,
an increase of 108.3% compared to the September story
post average of 24 individuals.

GREEK LIFE
Partnered with Academic Success in October to provide
tutoring services for Greek members. A total of 446
members participated in tutoring sessions (194
Freshmen, 121 Sophomores, 114 Juniors, and 17 Seniors).

HEALTH PROMOTION &
WELLNESS SERVICES

Garden Club, a HPWS support group, reopened after
taking time off due to COVID-19. Gardeners are
harvesting fresh herbs and trying new recipes on our
Zoom baking meetings. Students planted a new raised
bed with additional winter herbs and tea plants.

MEDICAL CLINIC

The clinic received 4,922 patient visits for October 2020
which included clinicians administering 1,875 COVID-19
tests; overall this is a 19.1% decrease from 6,081 patient
visits for October 2019.

PROPERTY MANAGEMENT
A total of 6% (66 hours of labor) of the 484 completed
work orders during the month of October were in the
COVID-19 Quarantine and Isolation residence halls. The
top three work order repair categories overall for the
month were plumbing (78), dining equipment (52), and
electrical (51).

STUDENT CENTER
66.4% of room set-ups were theater style in October
2020 compared to 55.9% in October 2019, a 10.5%
increase. Overall, the total number of reservations for
October was 1,316, a 32.0% decrease in reservations
from the 1,936 in October 2019.

STUDENT CONDUCT
Conducted 18 organization investigations between
August-October 2020. This is a 100% increase from
2019 (9), and a 38.5% increase from 2018 (13).

STUDENT COUNSELING &
PSYCHOLOGICAL SERVICES
45 psychiatric evaluations and 262 psychiatric followup appointments were completed during October 2020.
This is an 8.2% decrease from the 49 evaluations and a
20.2% increase from the 218 follow-up appointments
completed in October 2019.

STUDENT INVOLVEMENT
SGA continued the Auburn tradition of Hey Day by
distributing 11,353 nametags. Hey Day 2020 featured
virtual nametags, Zoom backgrounds, social media
images, virtual bingo and trivia, as well as an inperson cookout on the Campus Green with over 450
attendees (adhering to campus safety guidelines and
requirements as presented by A Healthier U).

UNIVERSITY HOUSING

To date, this fall, AUH has provided housing for a total
of 415 students affected by COVID-19 in specialized
Quarantine (125), Isolation (235) and Quarantine-inPlace (55) housing.

